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Course Name

Drainage & Lineside - Drainage Rapid Response Level 1 & 2

Course Description

This e-learning course will allow participants to recall the Network Rail Standards
related to drainage rapid response and understand where to apply them. They will
learn the immediate steps to take when alerted to a drainage related rapid
response event and when arriving on-site. Participants will also gain an
understanding of the Rapid Response key steps outlined in the Drainage
Maintenance standard NR/L2/CIV/005/11, the importance of the Drainage
Management Plan in rapid response situations, the decision making process for
immediate action during flooding events, and the steps to close the rapid response
activity and follow-up. By completing this module, participants will have the
knowledge and skills to effectively respond to drainage-related emergencies and
follow the appropriate protocols outlined in the standards. Upon completion of this
course and successfully passing the assessment, Level 1 and 2 Professional
Competence will be awarded.

Audience

Individuals responsible for responding to drainage-related emergencies and taking
immediate action, as well as those responsible for managing follow up actions to
flooding events.

Duration: 0.25 Day(s) Class Size:

Competence Name Awarded

Drainage Rapid Response

Competence Awarded

DRA-RO1

Course Code

DRA-RO1

Prerequisite Name
Prerequisite Short Code
Skills Assessment Scheme Regime

Course Type



Elearning
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