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Telecoms Engineering

Course Name

First Line Maintenance and Faulting of Lineside Telephones

Course Description

This course provides both Signalling and Telecoms Technicians the knowledge
and confidence to perform effective maintenance and faulting of lineside
telephones as first port of call.

On Completion of Training the individual will be awarded TEL 04 and TEL 04.09

Audience

Signalling Engineering, Telecom Engineering Technicians and Engineers
Duration: 0.25 Day(s) Class Size:

Competence Name Awarded

Undertake corrective and preventative maintenance of Telephone systems.
Undertake corrective and preventative maintenance of Telephone
systems.Operational Telephones and Tail Cables All Other Lineside (Excluding
Auto Dialler)

Competence Awarded

TEL 04, TEL 04.09

Course Code

TEL 04, TEL 04.09

Prerequisite Name
Prerequisite Short Code
Skills Assessment Scheme Regime

Course Type

Elearning
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