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Course Name

Design for Reliability - Advanced Courses: Process Management

Course Description

This course focuses on how to improve the competency of manufacturers such
that they understand how to identify key characteristics in association with other
DFR tools. It also outlines expectations for how a process should be documented
and stored. Network Rail staff from quality, reliability and SQA roles need to
understand how to participate effectively as a customer by understanding correct
practices in the application of Process Management.

Audience

Predominantly: a) Personnel at Band 4 and above within NR across engineering,
procurement, Supplier Quality Assurance (SQA), quality, reliability and product
acceptance. b) Supplier engineering, quality and reliability staff

Duration: 2.5 Day(s) Class Size: 18

Competence Name Awarded

Competence Awarded

Course Code

Prerequisite Name

Prerequisite Short Code

Skills Assessment Scheme Regime

Course Type

Face to Face
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